CITY OF MENIFEE

MASTER AGREEMENT FOR PROFESSIONAL ON CALL SERVICES FOR CUSTOM
APPAREL SERVICES

THIS MASTER AGREEMENT FOR PROFESSIONAL ON CALL SERVICES
(“Agreement”) is made and effective this day of , 2024 (“Effective Date”) by
and between the CITY OF MENIFEE, a California municipal corporation, (“City”’) and ACE
UNIFORMS, a California Limited Liability Company (LLC) (“Consultant”). City and Consultant
may sometimes herein be referred to individually as a “Party” and collectively as the “Parties.”

SECTION 1. GENERAL PROVISIONS.

1.1 Purpose. The purpose of this Agreement is to authorize Consultant to provide on-
call services to City through purchase orders issued by the City Manager or designees (each a
“Purchase Order”) for privately funded and City projects which are exempt from bidding
requirements for public contracting, subject to the terms and conditions herein (the “Services”).

1.2 No Guaranteed Work. The Parties acknowledge that this Agreement serves as a
master services agreement to establish Consultant as an approved consultant which may perform
Services for the City pursuant to Purchase Order(s) issued in the discretion of the City Manager.
This Agreement does not guarantee that Consultant will be issued any work from City, or any
particular amount of work, including for any Services. By entering into this Agreement Consultant
is obtaining the ability to receive Purchase Orders from the City Manager, and the City is obtaining
the ability to issue Purchase Orders without a requirement for subsequent City Council approval.

1.3 Term. This Agreement shall become effective on the December 4, 2024, and shall
continue until June 30, 2025 (“Initial Term”). Upon termination of the Initial Term, this
Agreement shall automatically renew for one (1) additional one (1) year term (“First Renewal
Term”). Upon termination of the First Renewal Term, if it occurs, this Agreement shall
automatically renew for one (1) additional one (1) year term (“Second Renewal Term”). Upon
termination of the Second Renewal Term, if it occurs, this Agreement shall automatically renew
for one (1) additional one (1) year term (“Third Renewal Term”). Upon termination of the Third
Renewal Term, if it occurs, this Agreement shall automatically renew for one (1) additional one
(1) year term (“Fourth Renewal Term”). None of the renewal terms provided hereunder shall
occur if the term of this Agreement is otherwise terminated or extended as provided for in Section
7. The word “term” shall refer to the Initial Term and any renewal term which actually occurs.
The time provided to Consultant to complete the Services required by this Agreement shall not
affect City’s right to terminate this Agreement, unless otherwise terminated or extended by the
Parties pursuant to the terms of this Agreement.

1.4 Termination. The City may terminate this Agreement at any time with or without
cause by providing written notice to Consultant. The City may terminate this Agreement for any
reason, including but not limited to the lack of budget allocation for the Services.

1.5 Contract Administrator. Nancy Rodriguez, Management Analyst II (“Contract
Administrator”) is the City’s primary contact representative for the purposes of this Agreement.
Consultant shall contact the Contract Administrator for all communications related to this
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Agreement. City may change the Contract Administrator upon written notification to Consultant.
Unless otherwise provided in this Agreement, Consultant shall not accept direction or orders from
any person other than the Contract Administrator or designee.

1.6  Consultant Representative. Frank Flores, Sales Director is Consultant’s primary
contact representative for the purposes of this Agreement. City shall contact the Consultant
Representative for all communications related to this Agreement. Consultant may change the
Consultant Representative upon written notification to City. Consultant’s Representative shall
have full authority to represent and act on behalf of Consultant for all purposes under this
Agreement.

1.7  Notices. Any written notice to Consultant shall be sent to:

ACE UNIFORMS

Attn: Frank Flores, Sales Director
633 16th St.

San Diego, CA 92101

Any written notice to City shall be sent to the Contract Administrator at:

City of Menifee

29844 Haun Road

Menifee, CA 92586

Attn: Nancy Rodriguez, Management Analyst 11

with a copy to:

City Clerk

City of Menifee
29844 Haun Road
Menifee, CA 92586

SECTION 2. SERVICES.

2.1 Purchase Orders. Consultant agrees to furnish Services pursuant to Purchase
Order(s) issued by the City Manager in the form attached hereto as Exhibit “A” which is attached
hereto and incorporated herein by this reference. In no event shall compensation for Services
exceed the “not to exceed” compensation amount set forth in the Purchase Order.

2.2 Standard of Performance. Consultant represents and warrants that Consultant is a
provider of first class work and services and Consultant is experienced in performing the Services
contemplated herein and, in light of such status and experience, Consultant shall perform the
Services required pursuant to this Agreement in the manner and according to the standards
observed by a competent practitioner of the profession in which Consultant is engaged in the
geographical area in which Consultant practices its profession and to the sole satisfaction of the
Contract Administrator.
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2.3 Assignment of Personnel. Consultant shall assign only competent personnel to
perform the Services. In the event that City, in its sole discretion, at any time during the term of
this Agreement, desires the reassignment of any such persons, Consultant shall, immediately upon
receiving notice from City of such desire of City, reassign such person or persons.

2.4 Time. Consultant shall devote such time to the performance of the Services
pursuant to this Agreement as may be reasonably necessary to satisfy Consultant’s obligations
hereunder.

2.5  Authorization to Perform Services. Consultant is not authorized to perform any of
the Services or incur any costs whatsoever under the terms of this Agreement until receipt of a
Purchase Order.

2.6 Warranty. By executing this Agreement, Consultant warrants that Consultant has
thoroughly investigated and considered the Services, has considered how they should be
performed, and fully understands the facilities, difficulties, and restrictions applicable to
performance of the Services.

2.7 Facilities and Equipment. Consultant shall, at its sole cost and expense, provide all
facilities and equipment necessary to perform the Services. City shall make available to Consultant
only physical facilities such as desks, filing cabinets, and conference space, as may be reasonably
necessary for Consultant’s use while consulting with City employees and reviewing records and
the information in possession of City. The location, quantity, and time of furnishing those facilities
shall be in the sole discretion of City. In no event shall City be required to furnish any facility that
may involve incurring any direct expense, including but not limited to computer, long-distance
telephone or other communication charges, vehicles, and reproduction facilities.

SECTION 3. COMPENSATION.

3.1 For purposes of compensation due to Consultant under this Agreement, Consultant
is hereby advised that this Agreement is connected with another Professional Services Agreement
by and between City and Macro Industries, Inc DBA Golden (the “Macro Industries, Inc DBA
Golden Agreement”).

3.2  Not to Exceed Compensation. Consultant shall be compensated for the Services
and any approved reimbursable expenses as set forth in the relevant Purchase Order, and in no
event shall City’s compensation to Consultant for a Purchase Order exceed the amount set forth
therein. Compensation pursuant to this Agreement shall be at the rates set forth in the City’s Rate
Schedule, attached hereto and incorporated herein by this reference as Exhibit “B” (“Rate
Schedule”). The compensation set forth in the Purchase Order represents total compensation
payable to Consultant without limitation to compensation for salary, overhead, benefits, fees, or
other costs incurred by Consultant in performance of the Purchase Order.

In no event shall the aggregate compensation between this Agreement and the Macro
Industries, Inc DBA Golden Agreement exceed the following amounts:
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a. Initial Term: Thirty Two Thousand Dollars and Zero Cents

($32,000.00)

b. First Renewal Term: Thirty Two Thousand Dollars and Zero
Cents ($32,000.00)

c. Second Renewal Term: Thirty Two Thousand Dollars and Zero
Cents ($32,000.00)

d. Third Renewal Term: Thirty Two Thousand Dollars and Zero
Cents ($32,000.00)

e. Fourth Renewal Term: Thirty Two Thousand Dollars and Zero
Cents ($32,000.00)

33 Invoicing. Upon completion of a Purchase Order, or monthly for Purchase Orders
involving Services performed over periods of longer than one (1) month, Consultant shall submit
invoices to City based on the Services performed and any reimbursable expenses approved by City
in writing. Invoices shall comply with the City’s “Invoicing Requirements” attached as Exhibit
“C” hereto and incorporated herein by this reference, and shall contain the following information:

a. Serial identifications of progress bills; i.e., Progress Bill No. 1 for
the first invoice, etc.;

b. The beginning and ending dates of the billing period;

c. A “Task Summary” containing the original Purchase Order amount,
the amount of prior billings, the total due this period, the balance available under the Purchase
Order, and the percentage of completion;

d. At City’s option, for each item in each task, a copy of the applicable
time entries or time sheets shall be submitted showing the name of the person performing the
Services, the hours spent by each person, a brief description of the Services, and each reimbursable
expense;

e. The total number of hours of work performed under this Agreement
by Consultant and each employee, agent, and subcontractor of Consultant performing the Services;

f. Receipts for expenses to be reimbursed;
g. The Consultant Representative’s signature.
h. Invoices shall be submitted to:

City of Menifee

Attn: Accounts Payable

29844 Haun Road

Menifee, CA 92586
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34  Payment. City shall have thirty (30) days from the receipt of an invoice that
complies with all of the requirements above to pay Consultant.

3.5 Payment Holds. City may withhold payment of any invoice for Services not
satisfactorily performed until such Services are performed to City’s satisfaction at no extra cost to
City. City may hold payments reasonably in dispute under this Agreement until resolution of the
dispute.

3.6  Payment of Taxes. Consultant is solely responsible for the payment of employment
taxes incurred under this Agreement and any federal or state taxes.

3.7 Payment Upon Termination. In the event City or Consultant terminates this
Agreement, City shall compensate Consultant for all outstanding costs and reimbursable expenses
incurred for Services satisfactorily completed and for preapproved reimbursable expenses as of
the date of written notice of termination. Consultant shall maintain adequate logs and timesheets
in order to verify costs and reimbursable expenses incurred to that date. City may condition
payment of such compensation upon Consultant delivering to City any or all documents,
photographs, computer software, video and audio tapes, and other materials provided to Consultant
or prepared by or for Consultant or City in connection with this Agreement.

SECTION 4. INDEMNIFICATION.

4.1 Indemnification for Professional Liability. = Where the law establishes a
professional standard of care for performance of this Agreement, to the fullest extent permitted by
law, Consultant shall indemnify, protect, defend (with counsel selected by City), and hold harmless
City and any and all of its officers, employees, officials, volunteers, and agents from and against
any and all claims, losses, costs, damages, expenses, liabilities, liens, actions, causes of action
(whether in tort, contract, under statute, at law, in equity, or otherwise) charges, awards,
assessments, fines, or penalties of any kind (including reasonable consultant and expert fees and
expenses of investigation, costs of whatever kind and nature and, if Consultant fails to provide a
defense for City, the legal costs of counsel retained by City) and any judgment (collectively,
“Claims”) to the extent same are caused in whole or in part by any negligent or wrongful act, error,
or omission of Consultant, its officers, agents, employees, or subcontractors (or any entity or
individual that Consultant shall bear the legal liability thereof) in the performance of professional
services under this Agreement.

4.2 Indemnification for Other than Professional Liability. Other than in the
performance of professional services and to the full extent permitted by law, Consultant shall
indemnify, protect, defend (with counsel selected by City), and hold harmless City, and any and
all of its officers, employees, officials, volunteers, and agents from and against any and all Claims,
where the same arise out of, are a consequence of, or are in any way attributable to, in whole or in
part, the performance of this Agreement by Consultant or by any individual or entity for which
Consultant is legally liable, including but not limited to officers, agents, employees or
subcontractors of Consultant.

4.3 Limitation of Indemnification for Design Professionals. Notwithstanding any
provision of this Section 4 to the contrary, design professionals, as that term is defined in Civil
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Code Section 2782.8, are required to defend and indemnify City only to the extent permitted by
Civil Code Section 2782.8. The term “design professional” as defined in Section 2782.8, is limited
to licensed architects, licensed landscape architects, registered professional engineers, professional
land surveyors, and the business entities that offer such services in accordance with the applicable
provisions of the California Business and Professions Code. This Subsection 4.3 shall only apply
to Consultant if Consultant is a “design professional” as that term is defined in Civil Code Section
2782.8.

44  Limitation of Indemnification. The provisions of this Section 4 do not apply to
claims occurring as a result of City’s sole or active negligence. The provisions of this Section 4
shall not release City from liability arising from gross negligence or willful acts or omissions of
City or any and all of its officers, officials, employees, and agents acting in an official capacity.

4.5  Legal Requirements Related to Indemnification. If any applicable law would
render any of the requirements of this Section 4 void or unenforceable, the requirements hereunder
shall be construed to the greatest scope and applicability permitted by applicable law.

SECTION 5. INSURANCE.

5.1 Insurance Required. As a condition of entering into this Agreement, Consultant, at
its own cost and expense, shall procure the types and amounts of insurance specified below.
Verification of the required insurance shall be submitted and made part of this Agreement prior to
execution. Consultant acknowledges the insurance policy must cover inter-insured suits between
City and other insureds.

a. Workers’ Compensation. Consultant shall, at its sole cost and
expense, maintain Statutory Workers’ Compensation Insurance and Employer’s Liability
Insurance for any and all persons employed directly or indirectly by Consultant pursuant to the
provisions of the California Labor Code. Statutory Workers’ Compensation Insurance and
Employer’s Liability Insurance shall be provided with limits of not less than ONE MILLION
DOLLARS ($1,000,000.00) per accident, ONE MILLION DOLLARS ($1,000,000.00) disease
per employee, and ONE MILLION DOLLARS ($1,000,000.00) disease per policy. In the
alternative, Consultant may rely on a self-insurance program to meet those requirements, but only
if the program of self-insurance complies fully with the provisions of the California Labor Code.
Determination of whether a self-insurance program meets the standards of the California Labor
Code shall be solely in the discretion of the Contract Administrator. The insurer, if insurance is
provided, or Consultant, if a program of self-insurance is provided, shall waive all rights of
subrogation against City and its officers, officials, employees, and authorized volunteers for loss
arising from the Services performed under this Agreement.

b. Commercial General and Automobile Liability Insurance.

1) General requirements. Consultant, at its own cost and
expense, shall maintain commercial general and automobile liability insurance for the term of this
Agreement in an amount not less than ONE MILLION DOLLARS ($1,000,000.00) per
occurrence, combined single limit coverage, for risks associated with the Services contemplated
by this Agreement, TWO MILLION DOLLARS ($2,000,000.00) general aggregate, and TWO
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MILLION DOLLARS ($2,000,000.00) products/completed operations aggregate. If a
Commercial General Liability Insurance or an Automobile Liability Insurance form or other form
with a general aggregate limit is used, either the general aggregate limit shall apply separately to
the Services to be performed under this Agreement or the general aggregate limit shall be at least
twice the required occurrence limit. Such coverage shall include but shall not be limited to,
protection against claims arising from bodily and personal injury, including death resulting
therefrom, and damage to property resulting from the Services contemplated under this
Agreement, including the use of hired, owned, and non-owned automobiles.

i1) Minimum scope of coverage. Commercial general coverage
shall be at least as broad as Insurance Services Office Commercial General Liability occurrence
form CG 0001. Automobile coverage shall be at least as broad as Insurance Services Office
Automobile Liability form CA 0001 Code 2, 8, and 9. No endorsement shall be attached limiting
the coverage.

1il) Additional requirements. Each of the following shall be
included in the insurance coverage or added as a certified endorsement to the policy:

a. The insurance shall cover on an occurrence or an
accident basis, and not on a claims-made basis.

b. Any failure of Consultant to comply with reporting
provisions of the policy shall not affect coverage provided to City and its officers, employees,
agents, and volunteers.

C. Professional Liability Insurance.

1) General requirements. Consultant, at its own cost and
expense, shall maintain for the period covered by this Agreement professional liability insurance
for licensed professionals performing the Services pursuant to this Agreement in an amount not
less than ONE MILLION DOLLARS ($1,000,000) covering the licensed professionals’ errors and
omissions. Any deductible or self-insured retention shall be shown on the Certificate. If the
deductible  or  self-insured  retention exceeds @ TWENTY-FIVE  THOUSAND
DOLLARS ($25,000), it must be approved by City.

1) Claims-made limitations. The following provisions shall
apply if the professional liability coverage is written on a claims-made form:

a. The retroactive date of the policy must be shown and
must be no later than the commencement of the Services.

b. Insurance must be maintained and evidence of
insurance must be provided for at least five (5) years after the expiration or termination of this
Agreement or completion of the Services, so long as commercially available at reasonable rates.

c. If coverage is canceled or not renewed and it is not
replaced with another claims-made policy form with a retroactive date that precedes the Effective
Date of this Agreement, Consultant must provide extended reporting coverage for a minimum of
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five (5) years after the expiration or termination of this Agreement or the completion of the
Services. Such continuation coverage may be provided by one of the following: (1) renewal of
the existing policy; (2) an extended reporting period endorsement; or (3) replacement insurance
with a retroactive date no later than the commencement of the Services under this Agreement. City
shall have the right to exercise, at Consultant’s sole cost and expense, any extended reporting
provisions of the policy, if Consultant cancels or does not renew the coverage.

d. A copy of the claim reporting requirements must be
submitted to City prior to the commencement of the Services under this Agreement.

5.2 Acceptability of Insurers. All insurance required by this Section is to be placed
with insurers with a Bests’ rating of no less than A:VII and admitted in California.

53 Continuation of Insurance. Consultant shall maintain the insurance policies
required by this Section throughout the term of this Agreement.

5.4  Additional Insured. City must be endorsed as an additional insured for liability
arising out of ongoing and completed operations by or on behalf of Consultant. City and its
officers, employees, agents, and authorized volunteers shall be covered as additional insureds with
respect to each of the following: liability arising out of the Services performed by or on behalf of
Consultant, including the insured’s general supervision of Consultant; products and completed
operations of Consultant, as applicable; premises owned, occupied, or used by Consultant; and
automobiles owned, leased, or used by Consultant in the course of providing the Services pursuant
to this Agreement. The coverage shall contain no special limitations on the scope of protection
afforded to City or its officers, employees, agents, or authorized volunteers. The insurance
provided to City as an additional insured must apply on a primary and non-contributory basis with
respect to any insurance or self-insurance program maintained by City. Additional insured status
shall continue for one (1) year after the expiration or termination of this Agreement or completion
of the Services. A certified endorsement must be attached to all policies stating that coverage is
primary insurance with respect to City and its officers, officials, employees, and volunteers, and
that no insurance or self-insurance maintained by City shall be called upon to contribute to a loss
under the coverage.

5.5 Subcontractors’ Insurance. Consultant shall not allow any subcontractor,
consultant or other agent to commence work on any subcontract pursuant to this Agreement until
Consultant has obtained all insurance required herein for the subcontractor(s) and provided
evidence thereof to City.

5.6  Deductibles and Self-insured Retentions. Consultant shall obtain the written
approval of City for the self-insured retentions and deductibles before beginning any of the
Services. During the term of this Agreement, only upon the prior express written authorization of
the Contract Administrator, Consultant may increase such deductibles or self-insured retentions
with respect to City, its officers, employees, agents, and volunteers. The Contract Administrator
may condition approval of an increase in deductible or self-insured retention levels with a
requirement that Consultant procure a bond guaranteeing payment of losses and related
investigations, claim administration, and defense expenses that is satisfactory in all respects to
each of them.
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5.7  Verification of Coverage. Prior to execution of this Agreement, Consultant shall
furnish City with complete certified copies of all policies, including complete certified copies of
all endorsements. All copies of policies and certified endorsements shall show the signature of a
person authorized by that insurer to bind coverage on its behalf. The name and address for
endorsements and other insurance related matters is: City of Menifee, 29844 Haun Road, Menifee,
CA 92586.

5.8  Notice of Reduction in or Cancellation of Coverage. Consultant shall provide
written notice to City within ten (10) working days if: (1) any of the required insurance policies
is terminated; (2) the limits of any of the required polices are reduced; or (3) the deductible or self
insured retention is increased.

5.9 Variation. The Contract Administrator may, but is not required to, approve in
writing a variation in the foregoing insurance requirements, upon a determination that the
coverage, scope, limits, and forms of such insurance are either not commercially available, or that
City’s interests are otherwise fully protected. The Contractor Administrator may, but is not
required to approve in writing the submission of certificates of insurance in lieu of policy copies,
in which case the Certificate of Insurance must include the following reference: City of Menifee:
Master Agreement for Professional On Call Services.

5.10 Remedies. In addition to any other remedies at law or equity City may have if
Consultant fails to provide or maintain any insurance policies or policy endorsements to the extent
and within the time herein required, City may, at its sole option, exercise any of the following
remedies, which are alternatives to other remedies City may have and are not the exclusive remedy
for Consultant’s breach:

a. Obtain such insurance and deduct and retain the amount of the
premiums for such insurance from any sums due under this Agreement;

b. Order Consultant to stop work under this Agreement or withhold
any payment that becomes due to Consultant hereunder, or both stop work and withhold any
payment, until Consultant demonstrates compliance with the requirements hereof; and/or

C. Terminate this Agreement.
SECTION 6. INDEPENDENT CONTRACTOR.

At all times during the term of this Agreement, Consultant shall be an independent
contractor and shall not be an employee of City. City shall have the right to control Consultant
only insofar as the results of the Services and assignment of personnel pursuant to Section 2.3;
however, otherwise City shall not have the right to control the means by which Consultant
accomplishes the Services. The personnel performing the Services on behalf of Consultant shall
at all times be under Consultant’s exclusive direction and control. Consultant shall not at any time
or in any manner represent that it is or any of its officers, employees, or agents are in any manner
officers, officials, employees, or agents of City. Consultant shall not incur or have the power to
incur any debt, obligation, or liability whatever against City, or bind City in any manner. Except
for the fees paid to Consultant as provided Purchase Orders, City shall not pay salaries, wages, or
other compensation to Consultant for performing Services. City shall not be liable for
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compensation or indemnification to Consultant for injury or sickness arising out of performing the
Services. Notwithstanding any other City, state, or federal policy, rule, regulation, law, or
ordinance to the contrary, Consultant and any of its employees, agents, and subcontractors
providing services under this Agreement shall not qualify for or become entitled to any
compensation, benefit, or any incident of employment by City, including but not limited to
eligibility to enroll in the California Public Employees Retirement System (“PERS”) as an
employee of City and entitlement to any contribution to be paid by City for employer contributions
and/or employee contributions for PERS benefits.

SECTION 7. LEGAL REQUIREMENTS.

7.1 Compliance with Applicable Laws. Consultant and any subcontractor shall comply
with all applicable local, state, and federal laws and regulations applicable to the performance of
the work hereunder. Consultant shall not hire or employ any person to perform work within City
or allow any person to perform under this Agreement unless such person is properly documented
and legally entitled to be employed within the United States. Consultant acknowledges and agrees
that it shall be independently responsible for reviewing the applicable laws and regulations and
effectuating compliance with such laws. Consultant shall require the same of all subcontractors.

7.2 Prevailing Wages. The Parties have determined that prevailing wage laws do not
apply to this Agreement because the Services do not include construction, alteration, demolition,
installation, or repair work or are otherwise exempt under California’s prevailing wage laws (Lab.
Code, § 1720 et seq.). Notwithstanding the foregoing, it is agreed by the Parties that, in connection
with performance of this Agreement, including, without limitation, any and all public works (as
defined by applicable law), Consultant shall bear all risks of payment or non-payment of prevailing
wages under California law and/or the implementation of Labor Code Sections 1726 and 1781, as
the same may be amended from time to time, and/or any other similar law. Section 4,
Indemnification, specifically encompasses Claims arising from or related to (i) the noncompliance
by Consultant or any party performing Services of any applicable local, state, and/or federal law,
including, without limitation, any applicable federal and/or state labor laws (including, without
limitation, the requirement to pay state prevailing wages and hire apprentices); (ii) the
implementation of Labor Code Sections 1726 and 1781, as the same may be amended from time
to time, or any other similar law; and/or (iii) failure by Consultant or any party performing under
this Agreement to provide any required disclosure or identification as required by Labor Code
Section 1781, as the same may be amended from time to time, and/or any other similar law.

7.3 Licenses and Permits, Fees and Assessments. Consultant represents, warrants, and
covenants to City that Consultant and its employees, agents, and any subcontractors have all
licenses, permits, qualifications, and approvals of whatsoever nature that are legally required to
practice their respective professions, and perform the Services. Consultant represents, warrants,
and covenants to City that Consultant and its employees, agents, and subcontractors shall, at their
sole cost and expense, keep in effect at all times during the term of this Agreement any licenses,
permits, and approvals that are legally required to practice their respective professions, and
perform the Services. In addition to the foregoing, Consultant and any subcontractors shall obtain
and maintain during the term of this Agreement valid business licenses from City. Consultant
shall have the sole obligation to pay for any fees, assessments, and taxes, plus applicable penalties
and interest, which may be imposed by law and arise from or are necessary for Consultant’s
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performance of the Services, and shall indemnify, defend and hold harmless City, its officers,
employees or agents of City, against any such fees, assessments, taxes, penalties or interest levied,
assessed, or imposed against City hereunder.

7.4 Conflicts of Interest, Political Reform Act. Consultant represents, warrants, and
covenants that Consultant presently has no interest, direct or indirect, which would interfere with
or impair in any manner or degree the performance of Consultant’s obligations and responsibilities
under this Agreement. Consultant further agrees that while this Agreement is in effect, Consultant
shall not acquire or otherwise obtain any interest, direct or indirect, that would interfere with or
impair in any manner or degree the performance of Consultant’s obligations and responsibilities
under this Agreement. Consultant acknowledges that pursuant to the provisions of the Political
Reform Act (Government Code Section 87100 et seq.), City may determine the Consultant to be a
“consultant” as that term is defined by 2 California Code of Regulations Section 18700.3. In the
event City makes such a determination, Consultant agrees to complete and file a “Statement of
Economic Interest” with the City Clerk to disclose such financial interests as required by City. In
such event, Consultant further agrees to require any other person doing work under this Agreement
to complete and file a “Statement of Economic Interest” to disclose such other person’s financial
interests as required by City.

7.5  Amendments. The Parties may amend this Agreement and/or any Purchase Order
only by a writing signed by all the Parties. The City Manager shall have the authority to execute
amendments to this Agreement and any Purchase Order which extend the time for performance or
modify the Services to be provided. Extensions of the time for performance of Services does not
entitle Consultant to additional compensation to the compensation initially provided in the
applicable Purchase Order.

7.6  Assignment and Subcontracting. City and Consultant recognize and agree that this
Agreement contemplates personal performance by Consultant and is based upon a determination
of Consultant’s unique personal competence, experience, and specialized personal knowledge.
Moreover, a substantial inducement to City for entering into this Agreement was and is the
professional reputation and competence of Consultant. Consultant may not assign this Agreement
or any interest therein without the prior written approval of the Contract Administrator. Consultant
shall not subcontract any portion of the performance contemplated and provided for herein, other
than to the subcontractors noted in Consultant’s proposal, without prior written approval of the
Contract Administrator. In the event that key personnel leave Consultant’s employ, Consultant
shall notify City immediately.

7.7 Options upon Breach by Consultant. If Consultant materially breaches any of the
terms of this Agreement, City's remedies shall include, but not be limited to, any or all of the
following:

a. Immediately terminate this Agreement;

b. Retain the plans, specifications, drawings, reports, design
documents, and any other work product prepared by Consultant pursuant to this Agreement;

c. Retain a different consultant to complete the Services; and/or
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d. Charge Consultant the difference between the cost to complete the
Services described in the relevant Purchase Order that is unfinished at the time of breach and the
amount that City would have paid Consultant pursuant to Section 3 if Consultant had completed
the Services.

SECTION 8. KEEPING AND STATUS OF RECORDS.

8.1 Records Created as Part of Consultant’s Performance. All reports, data, maps,
models, charts, studies, surveys, photographs, memoranda, plans, studies, specifications, records,
files, or any other documents or materials, in electronic or any other form that Consultant prepares
or obtains pursuant to this Agreement and that relate to the matters covered hereunder shall be the
property of City. Consultant hereby agrees to deliver those documents to City upon the expiration
or termination of this Agreement. It is understood and agreed that the documents and other
materials, including but not limited to those described above, prepared pursuant to this Agreement
are prepared specifically for City and are not necessarily suitable for any future or other use. Any
use of such documents for other projects by City shall be without liability to Consultant. City and
Consultant agree that, until final approval by City, all data, plans, specifications, reports, and other
documents are confidential and will not be released to third parties without prior written consent
of both Parties unless required by law.

8.2  Licensing of Intellectual Property. This Agreement creates a non-exclusive and
perpetual license for City to copy, use, modify, reuse, or sublicense any and all copyrights, designs,
rights of reproduction, and other intellectual property embodied in plans, specifications, studies,
drawings, estimates, test data, survey results, models, renderings, and other documents or works
of authorship fixed in any tangible medium of expression, including but not limited to, physical
drawings, digital renderings, or data stored digitally, magnetically, or in any other medium, which
are prepared or caused to be prepared by Consultant under this Agreement (“Documents and
Data”). Consultant shall require all subcontractors to agree in writing that City is granted a non-
exclusive and perpetual license for any Documents and Data the subcontractor prepares under this
Agreement. Consultant represents and warrants that Consultant has the legal right to license any
and all Documents and Data. Consultant makes no such representation and warranty in regard to
Documents and Data which were prepared by design professionals other than Consultant or
provided to Consultant by the City. City shall not be limited in any way in its use of the Documents
and Data at any time, provided that any such use not within the purposes intended by this
Agreement shall be at City’s sole risk.

8.3 Consultant’s Books and Records. Consultant shall maintain any and all ledgers,
books of account, invoices, vouchers, canceled checks, and other records or documents evidencing
or relating to charges or expenditures and disbursements charged to City for Services under this
Agreement, if any for a minimum of three (3) years, or for any longer period required by law, from
the date of final payment to Consultant under this Agreement. All such records shall be maintained
in accordance with generally accepted accounting principles and shall be clearly identified and
readily accessible.

8.4  Inspection and Audit of Records. Any records or documents that Section 8.3 of
this Agreement requires Consultant to maintain shall be made available for inspection, audit,
and/or copying at any time during regular business hours, upon oral or written request of City.
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Under California Government Code Section 8546.7, if the amount of public funds expended under
this Agreement exceeds TEN THOUSAND DOLLARS ($10,000.00), this Agreement shall be
subject to the examination and audit of the State Auditor, at the request of City or as part of any
audit of City, for a period of three (3) years after final payment under this Agreement.

SECTION 9. MISCELLANEOUS PROVISIONS.

9.1  Attorneys’ Fees. If either Party to this Agreement brings any action, including an
action for declaratory relief, to enforce or interpret the provision of this Agreement, the prevailing
Party shall be entitled to reasonable attorneys’ fees and expenses including costs, in addition to
any other relief to which that Party may be entitled; provided, however, that the attorneys’ fees
awarded pursuant to this Subsection shall not exceed the hourly rate paid by City for legal services
multiplied by the reasonable number of hours spent by the prevailing Party in the conduct of the
litigation. The court may set such fees in the same action or in a separate action brought for that

purpose.

9.2  Applicable Law, Venue. The laws of the State of California shall govern this
Agreement. In the event that either Party brings any action against the other under this Agreement,
the Parties agree that trial of such action shall be vested exclusively in Riverside County.

9.3 Severability. If any provision of this Agreement is held invalid, the remainder of
this Agreement shall not be affected thereby and all other parts of this Agreement shall
nevertheless be in full force and effect.

9.4  Section Headings and Subheadings. The section headings and subheadings
contained in this Agreement are included for convenience only and shall not limit or otherwise
affect the terms of this Agreement.

9.5 No Implied Waiver of Breach. Waiver by any Party to this Agreement of any term,
condition, or covenant of this Agreement shall not constitute a waiver of any other term, condition,
or covenant. Waiver by any Party of any breach of the provisions of this Agreement shall not
constitute a waiver of any other provision or a waiver of any subsequent breach or violation of any
provision of this Agreement. Acceptance by City of any work or services by Consultant shall not
constitute a waiver of any of the provisions of this Agreement. No delay or omission in the
exercise of any right or remedy by a non-defaulting Party on any default shall impair such right or
remedy or be construed as a waiver. Any waiver by either Party of any default must be in writing
and shall not be a waiver of any other default concerning the same or any other provision of this
Agreement.

9.6 Successors and Assigns. The provisions of this Agreement shall inure to the benefit
of and shall apply to and bind the successors and assigns of the Parties.

9.7 Rights and Remedies. The rights and remedies of the Parties are cumulative and
the exercise by either Party of one or more of such rights or remedies shall not preclude the exercise
by it, at the same or different times, of any other rights or remedies for the same default or any
other default by the other Party.
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9.8  Integration. This Agreement, including the Exhibits attached hereto, represents the
entire and integrated agreement between City and Consultant and supersedes all prior negotiations,
representations, or agreements, either written or oral. The terms of this Agreement shall be
construed in accordance with the meaning of the language used and shall not be construed for or
against either Party by reason of the authorship of this Agreement or any other rule of construction
which might otherwise apply. In the event of a conflict between this Agreement and any of the
Exhibits, this Agreement shall control.

9.9  Counterparts. This Agreement may be executed in multiple counterparts, each of
which shall be an original and all of which together shall constitute one agreement.

9.10 Execution of Contract. The persons executing this Agreement on behalf of each of
the Parties hereto represent and warrant that (i) such Party is duly organized and existing, (ii) they
are duly authorized to execute and deliver this Agreement on behalf of said Party, (iii) by so
executing this Agreement, such Party is formally bound to the provisions of this Agreement, and
(iv) that entering into this Agreement does not violate any provision of any other agreement to
which said Party is bound.

9.11 Nondiscrimination. Consultant covenants that, by and for itself, its heirs, executors,
assigns, and all persons claiming under or through them, that in the performance of this Agreement
there shall be no discrimination against or segregation of, any person or group of persons on
account of any impermissible classification including, but not limited to, race, color, creed,
religion, sex, marital status, sexual orientation, national origin, or ancestry.

9.12  No Third Party Beneficiaries. There are no intended third-party beneficiaries under
this Agreement and no such other third parties shall have any rights or obligations hereunder.

9.13  Nonliability of City Officers and Employees. No officer, official, employee, agent,
representative, or volunteer of City shall be personally liable to Consultant, or any successor in
interest, in the event of any default or breach by City or for any amount which may become due to
Consultant or to its successor, or for breach of any obligation of the terms of this Agreement.

9.14 No Undue Influence. Consultant declares and warrants that no undue influence or
pressure is used against or in concert with any officer or employee of City in connection with the
award, terms or implementation of this Agreement, including any method of coercion, confidential
financial arrangement, or financial inducement. No officer or employee of City shall receive
compensation, directly or indirectly, from Consultant, or from any officer, employee, or agent of
Consultant, in connection with the award of this Agreement or any work to be conducted as a result
of this Agreement.

9.15 No Benefit to Arise to City Employees. No member, officer, or employee of City,
or their designees or agents, and no public official who exercises authority over or has
responsibilities with respect to this Agreement during his/her tenure or for one (1) year thereafter,
shall have any interest, direct or indirect, in any agreement or sub-agreement, or the proceeds
thereof, for any Services performed hereunder.

[Signatures on Following Page]
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IN WITNESS WHEREOF, the Parties hereto have executed and entered into this
Agreement as of the Effective Date.

CITY OF MENIFEE CONSULTANT

Armando G. Villa, City Manager Rory Staiger, CEO

Attest:

Stephanie Roseen, City Clerk Frank Flores, Director of Sales

[Note: 2 officer’s signatures required if
Approved as to Form: Consultant is a corporation, unless provided
with a certificate of secretary in-lieu]

Jeffrey T. Melching, City Attorney
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EXHIBIT A
FORM OF PURCHASE ORDER
This form of Purchase Order is provided for an example only, and none of the fields set forth herein
are guaranteed for any particular Services. The fields of each Purchase Order will vary based on the
Services required. In no event shall the aggregate compensation between this Agreement and the
Macro Industries, Inc DBA Golden Agreement exceed the following amounts:

a. Initial Term: Thirty Two Thousand Dollars and Zero Cents ($32,000.00)

b. First Renewal Term: Thirty Two Thousand Dollars and Zero Cents ($ 32,000.00)
c. Second Renewal Term: Thirty Two Thousand Dollars and Zero Cents ($32,000.00)
d. Third Renewal Term: Thirty Two Thousand Dollars and Zero Cents ($ 32,000.00)

e. Fourth Renewal Term: Thirty Two Thousand Dollars and Zero Cents ($ 32,000.00)

EXHIBIT A.
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Page 1/ 1
CITY OF MENIFEE
MENIFEE 29844 Haun Road
Menifee, CA 92586 \ DATE [ PO MNUMBER |
(951) 672-6777 \ |
New. Better. Best.
VENDOR: SHIPTO: CITY OF MENIFEE
29844 HAUN ROAD
MENIFEE, CA 92586
FOB Point: Reg. No:
Terms: Dept:
Req Del Date: Contact:
Contract No: Confirming?
Special Inst:
Quantity Unit Description Unit Price Ext. Price
THIS PURGHASE ORDER IS SUBJECT TO THE TERMS AND CONDITIONS SET FORTH AT
WA CITYOFVIENIFEE US ON THE FINANCE DEFARTMENT PAGE. ATTACHED HERETO AND
INCORFORATED HEREIN BY THIS REFERENCE. BY ACCEFTING THIE FURCHASE ORDER, SELLER
AGREES IT HAS READ, AC KNOWLEDGED, AND ACCEFTED THE TERMS AND CONDITIONS
INCLUDING AGREEING TO (1) MAINTAIN THE REQUIRED INSURANCES SET FORTH IN SECTION 7,
AND 2) INDEMNIF Y AND HOLD HARMLESS THE GITY, ITS ELEGTED AND APPOINTED OFFICIALS,
AGENTS, AND ENMPLOYEES, AND YOLUNTEER S, FRON AND AGAINST ARY AND ALL CLAIMS,
LIABILITIES, EXPENSES, DAMAGES, COSTE AND LOSSES, ARISING FROM OR 1IN ANY WY
CONNECTED W TH | HE PERFORMANMCE OF OR FAILURE 10 PERFORM | HIS PUR CHASE ORDER AS
SET FORTH IMN SECTION 9.
SUBTOTAL 0.00
BiLLTO: CITY OF MENIFEE: TAX 0.00
ATTN:ACCOUNTS PAYABLE (A/P) FRESEHT 0.00
29844 HAUN RCAD TOTAL 0.00
MENIFEE, CA 92586
Account Number Amount Account Number Amount
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EXHIBIT B
RATE SCHEDULE
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Appro. Cost Peritem | CostPeritem | CostPeritem |cost Paritem [x-| Cost Peritem | Cost Peritam | cost Peritem jax-
Item Description/Specs Sample Shirt Annual Amount | (small) | (Medium) (Large) | Large) (2K-Large) | (3X-Large) Large)
SHIRTS
T-Shirt - Short Sleeve Cotton Blend, Short Sleeve T-Shirt PC54 400-500 336 3.36 356 336 4.93 5.26 5.26
Screen Print Fee One Color Screen Print 7.54 7.54 7.54 7.54 9.11 944 9.44
Screen Print Fee Two-Color Screen Print 8.09 8.09 8.09 8.09 9.66 9.99 9.99
Screen Print Fee Four-Color Screen Print 9.41 941 941 941 10.98 1131 1131
Set-Up Fee $50.00
Polo - Short Sleeve Dri-Fit Micro Pique Polo 363807 100 2932 2032 29.32 29.32 30.65 3332 34.65
Embroidery One Color Embroidery 38.32 3832 38.32 38.32 39.65 4232 43.65
Embroidery Two-Color Embroidery 38.32 38.32 38.32 3832 39.65 4232 43.65
Set-Up Fee 0
Youth T-Shirt Cotton Blend, short Sleeve T-Shirt 3.23 3.23 3.23 3.23
Screen Print Fee One Color Screen Print 9.05 9.05 9.05 9.05
Screen Print Fee Two-Color Embroidery 11.00 11.00 11.00 11.00
Screen Print Fee Four-Color Screen Print 12.25 12.25 12.25 12.25
Set-Up Fee 50
[Toddler T-Shirt Cotton Blend, Short Sleeve T-Shirt (2T 3T 4T) 300 3.23 3.23
Screen Print Fee One Color Screen Print 9.05 9.05 9.05
Screen Print Fee Two-Color Embroidery 11.00 11.00 11.00
Screen Print Fee Four-Color Screen Print 12.25 12.25 12.25
Set-Up Fee 50
Button up - Longsleeve Twill and Cotton Blend, Long Sleeve Button up PA SuperPro Reacht Twill 30 16.65 16.65 16.65 16.65 17.99 20.65 21.99
Embroidery One Color Embroidery 25.65 25.65 25.65 2565 26.99 29.65 30.99
Embroidery Two-Color Embroidery 25.65 2565 2565 2565 26.99 29.65 30.99
Set-Up Fee
SWEATERS AND JACKETS
Sweatshirt Fleece, Full-Zip Hooded PC78ZH 100 17.31 17.31 1731 1731 19.00 21.73 21.73
Screen Print Fee One Color Screen Print 2336 2336 23.36 23.36 25,05 27.78 27.78
Screen Print Fee Two-Color Embroidery 26.31 26.31 26.31 2631 28.00 30.73 30.73
Set-Up Fee 50
[Windbreaker Soft Shell Jacket 1317 100 3233 3233 32.33 8283 33.61 36.20 3749
Screen Print Fee One Color Screen Print 3838 38.38 38.38 3838 39.66 42.25 43.54
Screen Print Fee Two-Color Embroidery 41.33 41.33 4133 41.33 42.61 45.20 46.49
Set-Up Fee 50
Sweater High Visibility Reflective Pullover Hoodie Class 3 Hi-vis 50 35.99 35.99 35.99 3599 3732 39.99 4132
Embroidery One Color Embroidery 44.99 44.99 44.99 14,99 1632 50.32 52.99
Embroidery Two-Color Embroidery 44.99 44.99 44.99 44.99 46.32 50.32 52.99
Set-Up Fee 4]
Hacket Waterproof Insulated Jacket Sport-Tek WP Rain Jacket 60 32.65 32.65 32.65 32.65 33.99 36.65 37.99
Embroidery One Color Embroidery 41.65 11.65 41.65 41.65 42.99 45.65 46.99
Embroidery Two-Color Embroidery 41.65 41.65 41.65 41.65 42.99 1565 46.99
Set-Up Fee Y]
Jacket Waterproof Softshell Jacket with Roll-Away Hood Peyto Waterproof Softshell 50 99.99 99.99 99.99 99.99 101.32 103.99 10532
Embroidery One Color Embroidery 108.99 108.99 108.99 108.99 11032 11299 114.32
Embroidery Two-Color Embroidery 108.99 108.99 108.99 108.99 11032 112.99 11432
Set-Up Fee Q
acket 100% Polyester Tech Softshell Jacket PA Collective Softshell 50 35.99 35.99 35.99 35.99 3739 39.99 12.99
Embroidery One Color Embroidery 44.99 44.99 44.99 44.99 4632 18.99 50.99
Embroidery Two-Color Embroidery 44.99 44.99 44.99 44 .99 4632 48,99 50.99
Set-Up Fee 0
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HATS

Baseball Cap Flexfit Cap €865 50 9.98
Embroidery One Color Embroidery 16.65
Embroidery Two-Color Embroidery 16.65
Set-Up Fee 0
Beanie Knit Beanie CcPo0 50 3.05
Embroidery One Color Embroidery 11.05
Embroidery Two-Color Embroidery 11.05
Set-Up Fee 0
|Baseball Cap Fitted Baseball Cap Champre Ultima Fitted 100 12.04
Embroidery One Color Embroidery 19,00
Embroidery Two-Color Embroidery 19.00
Set-Up Fee
Snackback Cap Flexfit snapback cap PA Flexfit 110 50 14.00
Embroidery One Color Embroidery 21.00
Embroidery Two-Color Embroidery 21.00
Set-Up Fee 0
Basketball League Uniforms
Adult Basketball Jersey  Drifit Single Basketball Reversible Jersey MVP Dri 101DF 250-300 13.90 13.90 18.90 13.90 13.90 13.90 13.90
Screen Print Fee One Color Screen Print
Set-Up Fee
Youth Basketball Jersey  Drifit Single Basketball Reversible Jersey MVP Dri 101DF 250-300 11.65 11.65 11.65 11.65 11.65 11.65 11.65
Screen Print Fee One Color Screen Print
Set-Up Fee
Basketball Shorts Youth Cooling Performance Short N5244 160-200 8.00 8.00 8.00 8.00 8.79 9.79 9.79
Adult Cooling Performance Shorts NB 5244 50-75 8.00 8.00 8.00 8.00 8.79 9.79 979
Additional Fees
Shipping Fee |S 3% of PO
Standard Delivery[$ 500
Rush Delivery |3 1000
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Consultant shall provide apparel for staff and program participants. Embroidery and vinyl, as well
as multiple color printing is required. Quotes must be for purchase only. All apparel shall be new,
unused models free of defects in material and workmanship. The City will provide apparel orders
throughout the year as needed, and the orders may vary from the originals provided in this RFP.

* Proposers must have the ability to store existing screens on behalf of the City.

* Repeat orders using identical screens shall not incur additional screen or embroidery fees.

* Estimated annual usage is provided for evaluation purposes.

* Quantities provided are an estimated annual usage only and do not guarantee purchase of a specific
item or quantity during the term of the Agreement.

* The City reserves the right to add, change, or delete items as necessary.

* All designs will remain the property of the City of Menifee and may not be used for any purpose
other than for the specific order for which it is required.

» If silk-screen or embroidery errors or quality issues are found on delivered materials, vendor will
be notified and damaged items will be returned and corrected in a timely manner by vendor at no
cost to the City.

* Vendor shall be within sixty (60) miles of the City of Menifee.

* Vendor shall include shipping in all pricing.

* If there is a delay to any order, vendor shall notify the City and obtain approval for the delay.
Failure to notify the City of delay may result in the termination of the Agreement.

* Quotes must be for the suggested brand or an equivalent. If an equivalent is being offered, pictures
and a description of the equivalent must be provided.

EXHIBIT B.
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City of Menifee: Request for Proposals REFP No: 2024-2 Custom Apparel - Ace Uniforms
Response

September 18, 2024

Ace Uniforms of Vista
1275 S. Santa Fe. Suite 114
Vista, CA 92083

(760) 724-9481

(619) 762-7632

Jennifer Dominguez

Purchasing and Contract Specialist

City of Menifee Finance Department (Purchasing)
Email: jdominguez@cityofmenifee.us

Dear Mrs. Dominguez,

Thank you for the opportunity to respond to your RFP#2024-2 . We here at Ace Uniforms

have a sole purpose —provide our customers with lifetime solutions, and we strongly believe our
proposal does just that. With a deep selection of products and apparel program solutions, we are
confident that the products we have put forward meet and exceed the needs of City of Menifee.
Since 1958 we have served numerous government agencies in Southern California and Arizona,
including municipalities in County of San Diego, County of Imperial, County of Riverside and San
Diego County itself and understand the quality and service levels an opportunity like this requires.

In addition to fulfilling your uniform needs, we provide:

2905/031858-0001
19338889.2 a00/00/00

Deep relationships with manufacturers to provide the City of Menifee a wide variety of
options for uniforms, accessories, and footwear.

We will also leverage our scale to negotiate a discount for City of Menifee.

Fittings and full-time tailoring, embroidery, and engraving services at our San Diego
Headquarter location.

A commitment to stock program inventory for fast order delivery.

A robust online ordering and program management tool that simplifies the buying
process for City of Menifee employees and gives managers the visibility and control they
require. We are confident that our online solution meets the needs of the City of Menifee
and provides additional features that were not requested but we believe are essential.

A dedicated account manager. Pick up the phone and call one person, not a 1(800)
number.

Consultations to ensure all City of Menifee requirements are met and incorporated into
our online and program management before deploying.

A dedication to quality control that ensures the safety of City of Menifee employees is
always prioritized.

An in-house workshop of 26 industrial embroidery machines that can handle all City of
Menifee embroidery needs. This in-house production operation ensures costs are
controlled, speed and quality requirements are met.

Page | 2
Ace Uniforms Confidential
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City of Menifee: Request for Proposals REFP No: 2024-2 Custom Apparel - Ace Uniforms
Response

e large Scale Silkscreen Production partner ensuring City of Menifee art files, designs and
colors are always consistent with quality work.
o A large staff of Southern California based in-house professional tailors on staff to handle
any alterations.
¢ The latest engraving technology for personalization of products
These services are at the core of our values and lifetime uniform solutions that make Ace
Uniforms the right choice for the City of Menifee. Our historical track record of delivering results
for similarly size programs speak volumes about our ability to exceed the needs of the City on
this contract as well.

If you have any questions or require additional information after you have an opportunity
reviewed our RFP response, you can reach me directly on cell or by email at any time.

Thank you in advance for your consideration.

Respectfully,

Frank Flores
Director of Sales, Ace Uniforms LLC

Page | 3
Ace Uniforms Confidential
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City of Menifee: Request for Proposals REFP No: 2024-2 Custom Apparel - Ace Uniforms
Response

Qualifications and Experience

Ace Uniforms develops customized uniform, footwear, and equipment programs for organizations across
the nation by leveraging a vast supplier network, providing superior customer service executed by
experienced professionals. We began operations in 1958 in Southern California. We are a family-owned
business that has consistently financed all major customer projects. For reference, we self-financed two
contracts with the County of San Diego for a total of $8.6M in April and June of 2020. We do not anticipate
having any issues funding this contract opportunity.

Ace’s strong customer service and product expertise ensure your organization is receiving the detailed
attention to facilitate a properly executed uniform program. We strategically partner with over 300 brands
giving us the versatility and flexibility that makes us a great partner for any organization. Over 100+ years
of combined experience in our in-house embroidery, tailoring, printing, and engraving teams. From our
retail locations to our mobile show to our online portals, we're here to serve the City of Menifee in the
most effective and customer-obsessed way!

We specialize in formatting programs that put your department’s employees in their uniform as soon as
possible. We understand that uniforms are a crucial necessity for the municipality brand and for
identification purposes. This is accomplished by diving deep into the needs of our contract customers
through consistent communication. Updating our customers of current inventory levels, product
availability and any potential manufacturing challenges. There are cases and situations where the supply
chain experience delays due to unforeseen circumstances beyond our control. Through consistent
communication we can foresee these challenges beforehand and begin to work on solutions.

We understand that running a large program may consist of having product available for quick turnaround
and to fulfill immediate needs. We regularly stock inventory for our large contracts and uniforms programs
statewide.

We service Law Enforcement/Public Safety, Medical, Hospitality, and corporate wear customers. We also
operate Ace Federal Solutions, which is the federal and military division of Ace Uniforms. Ace currently
holds both Government Services Administration {GSA) and FedMall contracts.

General Approach: Ace plans to fulfill its commitment to deliver a managed apparel program solution
using a mixture of custom online tools, a wide vendor base, in house production and quality control, in
person fittings, and superb account management. Overall, our goal is to simplify the uniform procurement
process for the City of Menifee and its employees so they can focus on serving their community to the
best of their best ability. Below is our detailed proposal for how we intend to deliver that experience:

Consultation and Initial Startup:

The key to a successful uniform program is a clear uniform specification. The first phase of the programis
to meet with key City of Menifee personnel to develop a thorough understanding of the exact uniform
needs by job role and location. Then we develop a document that organizes that specification into what
we call a “spec sheet”. This document is the single source of truth for our internal operations on how to
assemble an order for any City of Menifee employee. It provides guidelines for products, pricing, and
embellishments that meet the approved specifications for the department. Once that document is signed
off by the customer, we begin to execute.

Page | 4
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City of Menifee: Request for Proposals REFP No: 2024-2 Custom Apparel - Ace Uniforms
Response

Commitment to Stock Inventory

Qur goal of providing quick turnaround for order completion starts with stocking a large inventory of City
of Menifee specification products in our Vista and San Diego Headquarters Locations. High inventory
levels lead to a rapid pick, embellish, pack, and ship process - all in house. No waiting on special orders
from the manufacturer. No waiting on another Ace warehouse to transfer products. No waiting for a 3™
party embellishment company to prioritize City of Menifee production.

Once the program specifications are complete, we will work with City of Menifee to forecast needs and
begin procuring products to enable the fast order completion.

Delivery Time and Production Capacity

At Ace, we do all embroidery and alterations in house which means we can turn around orders within a
few days if the products are in our inventory. The Vista location can borrow capacity from our larger San
Diego production facility and ship direct to the customer, with no lapse in lead time

Embellishment Capabilities
We perform all embellishment and alterations, except for silk screening, in house. Our customers
experience a quicker turn around, higher quality, and lower cost as a result.

Embroidery — We offer on-site embroidery at all of our locations. Vista’s embreidery capacity will be
backed up by the 26 head facility in San Diego. Our process accepts a wide range of artwork: Corel Draw,
Adobe lllustrator, Adobe Photoshop, Adobe Acrobat, vector, jpeg, tiff, and emb. Often, we work with
customers who only have a concept and we assist them through the design process which finishes with a
printed design. Our turnaround time for digitizing new designs is typically one business day.

Vinyl Heat Press — We can build simple 1-3 color logos or text on demand for our customers with vinyl
heat press. This is a great option for physical education wear, athletics, or other projects that do not
require full color designs.

Silk Screening — We partner with a select number of high quality silk screener’s in CA and AZ to produce
one off projects and high quantity programs. While we do outsource our silk-screening, we are connected
technologically with our screening partners to ensure that all our customer’s requirements are collected
and executed correctly.

Local Facility 45 Miles away from City of Menifee.

Our local facility is located at 1275 S. Santa Fe Suite 114, Vista, Ca 92083. Here customers can be fitted,
place orders, receive alterations, and pick up orders. We staff four full time tailors to provide alterations.
We can also make available a customer service rep to conduct onsite fittings at the City of Menifee
facility on regular intervals. All fitting information is stored in the online profile for that customer so they
can easily reference sizing data when they order online or in our store.

Ace Uniforms has three physical locations:
e Vista,CA
o 1275 S. Santa Fe Rd. Suite:114, Vista, CA 92083
o Hours of Operation:
=  Monday — Friday: 9AM to 5:00PM

Page | 5
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City of Menifee: Request for Proposals REFP No: 2024-2 Custom Apparel - Ace Uniforms
Response

= Saturday:9:00AM to 1:00PM
= Sundays: Closed

e San Diego, CA
o 633 16Mst. , San Diego, Ca 92101
o Hours of Operation:
=  Monday — Friday: 9AM to 5:30PM
= Saturday:9:30AM to 1:30PM
= Sundays: Closed

¢ Phoenix, AZ
o 1506 E. McDowell Rd., Phoenix AZ, 85006
o Hours of Operation:
"  Monday —Friday: 9AM to 5:30PM
= Saturday: 9:00AM to 1:00PM
= Sundays: Closed

Delivery Time and Production Capacity :

At Ace Production headquarters in San Diego, we do most large embroidery production in house which
means we can turn around orders within a few days if the products are in our inventory. With most of our
contract and programs, we will pre-embellish products to be readily available. This allows us to be quick
and accurate. With our In-house production, we are also flexible with customization for any specific
products. We can achieve these turnaround times by forecasting City of Menifee’s needs and Since our
embellishment services are vertically integrated into our supply chain we can reduce cost, lead time, and
maintain a high-quality bar.

Sourcing and Supply Chain Challenges:

Our inventory has over 70,000 SKUs and is sourced from 300+ vendors which allows us to offer a true
head-to-toe solution for City of Menifee. Since we already have a strong discount with our vendor
partners, we will pass along those product savings. No minimum order quantity will apply to any orders.
It is important to note that we never purchase nor sell used garments. Everything we sell is new from the
manufacturer. In addition to the requested uniforms, we can make available a wide variety of additional
uniforms and accessories that we believe City of Menifee employees will find appealing. These additional
items will be available as a la carte purchasing where an employee can purchase and embellish the product
on our online platform and pay separately as a personal purchase.

It is no secret that global supply chains are experiencing some of the worst delays and shortages seen inrecent
memory and our manufacturers are not immune to these circumstances. Disruptions on products are hard to
predict; therefore, we will recommend alternates for each product category in the case that a primary item is
backordered or no longer available. When disruptions do happen, we will alert City of Menifee.
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EXHIBIT C
INVOICING REQUIREMENTS

As a government agency, the City of Menifee is responsible for monitoring all executed contract expenditures to ensure
all expenses are within the approved contract budget, as well as monitor all work completed to ensure the scope of work
requirements are being met on the approved contract timeline. At any time, project developers may request to view the
invoices for their project and ask questions of City staff for items billed. To assist City staff and project developers, several
items will be required to be submitted with each invoice in order to clearly and concisely standardize the information
presented on all invoices provided by contracted consultants.

Details of the contract fiscal information are to be presented within each invoice as a chart. This chart will have all tasks
listed with task numbers/sub-numbers, the amount due on the current invoice for each task, the amount that was previously
charged to each task, and the total amount billed to each task, as in the example below:

PREVIOUS
PROJECT NAME | CIPor TRACT | |p/1SNo. | PURCHASE PURCHASE CURRENT AMOUNT TOTAL BILLED
NO. ORDERNO. | ORDERVALUE [AMOUNTDUE |~ o TO DATE

Sumac Ridge | PM37668 1S22-019 04123 |$ 50,000.00/ $ 5,700.00 | $10,000.00| $ 15,700.00

Underwood | TM29835-2 | 1S21-032 04043 |$ 35,000.00, S 7,850.00 |$ -1 $ 7,850.00

Park

Talavera TM29777 IP15-084 03999 |$ 17,500.00| $ 2,500.00 | $15,000.00| $ 17,500.00
TOTAL AMOUNT DUE FOR THIS INVOICE: $ 16,050.00

In addition, a full work detail will be included in each invoice. This detail will identify the name and title of
the person who conducted the work, the task number/sub-number that was worked on, specific duties completed, date of
work, number of hours, cost per hour, and total amount due, as in the example below:

Task # 12.5
Employee Name Date Comments Hrs Rate Amount
Assistant Engineer
Smith, John 1/5/2023 Updated schedule and prepared minutes 1.00 S 125.00 S 125.00
Smith, John 1/6/2023 Coordinated with subs and utility agencies 2.00 $ 125.00 S 250.00
Smith, John 1/9/2023 Reviewed 90% design plans 2.00 S 125.00 S 250.00
Assistant Engineer Totals 5.00 s 625.00
Assaciate Engineer
Doe, lane 1/8/2023 Reviewed 60% plan comments 3.50 5 219.00 S 766.50
Doe, Jane 1/12/2023 Incorporated ADA comments into 90% plans 4.00 S 219.00 S 876.00
Doe, lane 1/13/2023 Prepare 90% plans per 60% comments 32.00 S 219.00 S 7,008.00
Doe, Jane 1/23/2023 Submit cost breakdown request for additional fees 2.00 S 219.00 S 438.00
Associate Engineer Totals 41.50 S 832200
Senior Engineer
Miller, Jack 1/4/2023 Draft specifications and submit to City 6.00 S 269.00 S 1,614.00
Miller, Jack 1/12/2023 Prepare and provide 90% plans to City for review 2.00 5 269.00 S 2,152.00
Senior Engineer Totals 14.00 S 3,766.00

These details will be required on all future invoices submitted.
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